
  

A	Reopening	Guide	for	
Detroit’s	Barbershops,	Hair	
&	Nail	Salons,	Body	Art	

Shops,	Massage	Parlors,	and	
Tanning	Lounges 

Businesses 



8	steps	to	reopening	your	shop,	salon,	
parlor,	or	lounge	
	
This document outlines eight steps barbershops, hair and nail salons, body art 
shops, massage parlors, and tanning lounges must take to ensure they are ready 
to reopen on June 15, 2020 and in compliance with the State of Michigan 
Executive Order 2020-114.  It also provides resources to reopen safely.  The eight 
steps include: 

 
1. Develop a COVID-19 preparedness and response plan 

 
2. Provide COVID-19 training to employees 

 
3. Require employees to wear face coverings and eye protection 

 
4. Restrict entry to only customers and their caregivers or minor dependents 

and limit waiting-area occupancy 
 

5. Maintain six-feet physical distancing among customers and employees 
 

6. Discontinue all self-service refreshments and discard all shared items in 
waiting areas 
 

7. Post signs requiring customers to wear a face covering and informing 
customers not to enter if they are sick 

 
8. Maintain accurate appointment and walk-in records and cooperate with 

the health department if a confirmed case of COVID-19 is identified  



One:	Develop	a	COVID-19	preparedness	and	
response	plan	
	
The City of Detroit issued a small business playbook, which provides guidance on 
how to develop a COVID-19 preparedness and response plan.  Click here or visit 
detroitmeansbusiness.org to download the playbook.  Your plan should include the 
following: 

• Employee Testing Protocols, including:  
o Testing protocols for all employees within 2 weeks of the first day on 

the job  
o Standards for returning an employee to work who has tested positive  

• Employee Health Screening & Monitoring Protocols, including:  
o Daily health screening protocols 
o Response protocols in the event an on-site employee becomes sick or 

tests COVID-positive  
• Workplace Practice protocols, including:  

o Protocols to ensure sick people do not enter the workspace 
o Strict physical distancing protocols 
o Workspace modifications or changes 
o Protocols for encouraging good hand hygiene practices  

• Use of Personal Protective Equipment protocols, including:  
o Protocols for the daily use of surgical masks by employees 
o Protocols for the daily use of N-95 masks by employees interfacing with 

the public Protocols the use of masks by the public 
o Protocols for the use of gloves in selected environments (if applicable) 
o Protocols for the use of eye protection in selected environments (if 

applicable)  
• Worksite and Vehicle Cleaning protocols, including:  

o Protocols for the sanitation and disinfection of high-touch or high-traffic 
surfaces  

o Protocols for the sanitation and disinfection of vehicles (if applicable)  

*Free	Testing:	The	City	of	Detroit	is	offering	free	rapid	COVID-19	testing	to	
Detroit	salon	and	barbershop	employees.	Employees	must	make	an	appointment	
by	calling	313-251-4488	between	8	a.m.	and	8	p.m.	Monday	through	Friday.	
Testing	is	open	11	a.m.	to	6	p.m.	Fridays	and	Saturdays,	and	8	a.m.	to	4	p.m.	
Sundays.		Employees	who	are	tested	will	also	receive	a	free	PPE	kit,	which	
includes	a	face	shield,	face	masks,	and	gloves.	



Two:	Provide	COVID-19	training	to	employees	
	
The City of Detroit is developing training videos you can use to help your 
employees receive the health and safety training they need to prevent the spread 
of COVID-19.  Visit detroitmeansbusiness.org to view all training videos.  
Employees should be trained on the following: 
 

• Workplace infection-control practices and appropriate cleaning 
procedures, including training for cashiers on cleaning between customers 
and food safety health protocols 

• The proper use of personal protective equipment in conjunction with food 
safety guidelines 

• Steps employees must take to notify the business or operation of any 
symptoms of COVID-19 or a suspected or a confirmed diagnosis of COVID-
19 

• How to report unsafe working conditions  



Three:	Require	employees	to	wear	face	coverings	
and	eye	protection	
Require employees to wear face coverings at all times. During services that 
require a customer to remove their face covering, an employee must wear a face 
shield or goggles, in addition to the face covering.  Additionally, business owners 
should require employees to make proper use of personal protective equipment 
in accordance with guidance from the Centers for Disease Control and 
Occupational Safety and Health Administration. 

 
 
 
 

              

	
	
	
	 	



Four:	Restrict	entry	to	only	customers	and	their	
caregivers	or	minor	dependents	and	limit	waiting-
room	occupancy	
	
Restrict entry to only customers and their caregivers or minor dependents.  
Additionally, limit waiting-area occupancy to the number of individuals who can 
be present while staying six feet away from one another.  Ask customers, if 
possible, to wait in cars for their appointment to be called. The sign below and in 
the appendix can be printed and used for this purpose. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

	 	



Five:	Maintain	six-feet	physical	distancing	among	
employees	and	customers 

	
Business owners must: 

• Require in-use workstations to be separated by at least six feet and, if 
feasible, separate workstations with physical barriers, such as with 
plexiglass or strip curtains. 

• Mark waiting areas to enable six feet of social distancing, such as by placing 
“X’s” on the ground and/or removing seat in the waiting room. 

• Install physical barriers, such as sneeze guards and partitions at cash 
registers, where physical distancing of six feet is difficult. 
	

    
 

 

	
	
	
	
	 	



Six:	Discontinue	all	self-service	refreshments	and	
discard	all	shared	items	in	waiting	areas	
	
Business owners must discontinue all self-service refreshments and discard 
magazines in waiting areas and other non-essential, shared items that cannot be 
disinfected. 
 

 
 
 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	 	



Seven:	Post	signs	requiring	customers	to	wear	a	
face	covering	and	informing	customers	not	to	
enter	if	they	are	sick	
	
Per State of Michigan Executive Order 2020-114, business owners must: 

• Post signs instructing customers to wear face coverings at all times. 
Customers may temporarily remove a face covering when receiving a 
service that requires its removal. 

• Post signs at store entrances(s) informing customers not to enter if they are 
or have recently been sick. 

The sign below and in the appendix can be printed and used for this purpose. 
 
 



Eight:	Maintain	accurate	appointment	and	walk-in	
records	and	cooperate	with	the	health	department	
if	a	confirmed	case	of	COVID-19	is	identified	in	the	
facility	
 
All business owners must maintain accurate appointment and walk-in records, 
including date and time of service, name of client, and contact information, to aid 
with contact tracing.  Cooperate with the local public health department if a 
confirmed case of COVID-19 is identified in the facility. 
	

	

 
	
	
	
	
	
	



Appendices	
	 	



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 	



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



	
	
	



	
	

 - Hand sanitizer: If soap and water are 
not available and hands are not visibly 
dirty, an alcohol-based hand sanitizer 
that contains at least 60% alcohol may be 
used. However, if hands are visibly dirty, 
always wash hands with soap and water. 

• Additional key times to wash  
hands include: 

 - After blowing one’s nose, coughing,  
or sneezing.

 - After using the restroom.

 - Before eating or preparing food.

 - After contact with animals or pets.

 - Before and after providing routine care 
for another person who needs assistance 
(e.g., a child).

Additional Considerations  
for Employers 

• Educate workers 
performing cleaning, laundry, 
and trash pick-up to recognize 
the symptoms of COVID-19.

• Provide instructions on what to do if they 
develop symptoms within 14 days after their 
last possible exposure to the virus.

• Develop policies for worker protection and 
provide training to all cleaning staff on site 
prior to providing cleaning tasks. 

 - Training should include when to use PPE, 
what PPE is necessary, how to properly don 
(put on), use, and doff (take off) PPE, and 
how to properly dispose of PPE.

• Ensure workers are trained on the hazards of 
the cleaning chemicals used in the workplace in 
accordance with OSHA’s Hazard Communication 
standard (29 CFR 1910.1200).

• Comply with OSHA’s standards on Bloodborne 
Pathogens (29 CFR 1910.1030), including proper 
disposal of regulated waste, and PPE (29 CFR 
1910.132).

For facilities that house people overnight: 
• Follow CDC’s guidance for colleges and universities. Work with state and local health officials to 

determine the best way to isolate people who are sick and if temporary housing is needed. 

• For guidance on cleaning and disinfecting the bedroom/bathroom for someone who is sick, review CDC’s 
guidance on disinfecting your home if someone is sick. 

COVID-19
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